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Willow Domestic Violence Center  
Formerly known as Alternatives for Battered 
Women. Provides crisis counseling, support 
groups, court advocacy, a 24/7 hotline, 90-day 
emergency shelter, and prevention/outreach/
education. 
Hotline: 585-222-7233; TTY 585-232-1741
24-Hour Text Line (585)348-7233  
Phone: (585) 232-5200  
________________________________________  
RESOLVE of Greater Rochester, Inc  
Helps victims move from surviving to thriving after 
an abusive relationship. Services are provided 
free of charge.
Location: Fairport, NY
Phone: (585) 425-1580
Email: info@resolve-roc.org 
________________________________________  
2-1-1/LIFE LINE 
Offers 24/7 crisis intervention and Information & 
Referral services.
Phone: 211
________________________________________
RESTORE – Sexual Assault Service  
Provides crisis intervention and support services 
to women, children, and men who are survivors of 
sexual assault and to their families. 
24-Hour Hotline Monroe County: (585) 546-2777 
________________________________________  
Crisis Nursery of Greater Rochester 
Provides temporary care for children at risk of 
abuse and neglect, while offering support services 
to families and caregivers.
Address: 201 Genesee Park Blvd; Rochester, NY 
Phone: (585) 235-5750
24 Hour Helpline: (585)271-7670  
________________________________________  
Society for the Protection and Care of 
Children (SPCC)  
The Family Trauma Intervention Program (FTIP) 
provides services for children and families who 
have experienced some type of trauma, have 
been impacted by domestic violence, and/or 
whose children are at risk of foster care 
placement,
Phone: (585) 325-6101 X215  
________________________________________  
Bivona Child Advocacy Center  
Provides services to meet the needs of child 
victims of sexual or physical abuse and their 
families.

Address: 1 Mount Hope Ave; Rochester, NY  
Phone: (585) 935-7800  
Email: info@BivonaCAC.org  
___________________________________  
Bethany House  
A Catholic Worker House of Hospitality sheltering 
homeless women with their children with 
experiences of eviction, rape, abuse, 
imprisonment, abandonment, and illness of both 
mind and body.
Address: 1111 Joseph Ave; Rochester, NY 
Phone: (585) 454-4197  
________________________________________  
Rochester Police Dept. Victim Assistance Unit 
Connects victims to agencies that can help find 
temporary safe housing, food/clothing for you and 
your children, legal assistance and counseling. 
Address: 185 Exchange Blvd; Rochester, NY 
Phone: 585-428-6630  
________________________________________  
Lifespan's Elder Abuse Prevention Program  
Provides a nationally recognized expertise in 
prevention and intervention strategies. Call when 
you suspect financial exploitation, physical abuse, 
emotional abuse, neglect or elder abuse. 
Phone: 585-244-8400  
________________________________________ 
Jewish Family Service – The Sara Line  
A confidential hotline intended for Jewish women 
who have experienced some form of domestic 
abuse including emotional, physical, financial, 
sexual or verbal attacks.
Phone: 585-697-7272  
________________________________________  
Advocacy Services for Abused Deaf Victims  
Provides support to the Deaf community and 
to Deaf, Deaf-Blind, and Hard of 
Hearing individuals, families, and children who are 
or have been victims/survivors of domestic 
violence and/or sexual abuse.
TTY: 585-286-2713  
Phone: (855) 274-8222  
________________________________________  
SAATHI of Rochester  
Provides a full range of confidential and 
comprehensive services. For South Asian men, 
women and children who may be facing domestic 
abuse including physical, verbal, economical, 
emotional, and/or sexual abuse. 
Phone: (585)-234-1050
Email: saathi_rochester@yahoo.com
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